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200,000 applications for its tephnical talent programmes every approach to identify applicants most . Online 20 learners
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for technical programmes a Iongl—lastmg personal social . Interview and offer
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Product Owner, 1 Benefits Activities Compute, Security, & Customs
of Cloud Technology for Started: Storage, Databases, T
Business) 74 Analytics, Development, RS LSS
. . . Confiqurati
To support this, QA worked in partnership g \ r»4amaggr%geﬁ:tﬁ E‘)?gaster Bl pigital
i i i i o (= el Recovery, and High
with .seyeral orgamsajclc?ns to deliver a sorware/ g e PO, P 4 QA
specialist DevOps training programme °T EIE platform: Bl Completed: : _
) i ) v ools: 363 hours . 552 . THEHUTGROUP
aimed at upskilling a diverse pool of talent G‘thockeﬂ : : ,
. and Linux . .
across the region that met an (employer- 12 WEEK TECHNICAL ° : : 1 o dint B
i . . . . ceceee : moved Into Pensi
verified) skills gap matching up to the BOOTCAMP DELIVERY S SO ereens
ional ic and skill Candidates joined H . employment or UKFast
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Our solution was heavily based around programme in February Week 1 - Agile

cloud academy

2020. During the
research that showed that general programme delegates

and specialist digital skills are required were taught:

Manchester
Metropolitan
University

Week 2 - Networking

Week 3 - Linux Fundamentals

across almost all jobs and sectors and In addition to the teaching
h . .. f element of the programme, Week 4 - Linux intermediate
they continue to grow in importance for QA also provided: and Jenkins PIVOT TO FULLY VIRTUAL ONGOING CANDIDATE
Sy T — DELIVERY MODEL SUPPORT (12 MONTHS)
. Job Centre Support
We also know that a number of employers (Travel Subsidy and Week 6 - Ansible In week 6, in response to the escalating Covid 19 pandemic, we pivoted all of The training element of the programme
are unable to fill vacancies, often due to a Universal Credit check) Week 7 - Docker and Kubernetes the training delivery to a virtual classroom model. This involved live trainer may have come to an end but QA's work
. .. . . Safeguarding & Learner delivery to a virtually connected class. It was hosted on Microsoft Teams and with these delegates has only just begun.

lack of 5peC|a||.St. d|5’9|ta| 5k|“5: For ex§mp|e, Services Support Week 8 - Introduction to Cloud supported by QA's Cloud Academy platform. We have Yta}rgeteld to secure 80% of
Manchester Digital's 2019 Skills Audit including Mental Health = The Cloud Academy platform enabled learning to continue beyond the classroom. delegate’s interviews.

and Wellbeing Week 9 - Azure and Project Work Delegates were able to access virtual labs, additional learning materials and apply We will achieve this by:

[0)
reported that 31% of respondents had Coaching & Mentoring

turned work away due to being unable to from employer & QA All of this additional support and activity meant that despite having to pivot a fully

recruit the right talent. Hence everything network Week 11 - GCP and Project Work faceftofftace prggr?mme oslige (at very short notice) NPI and feedback scores
were not negatively impacted.
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the region.
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