
BUSINESS ANALYST 
LEVEL 4 APPRENTICESHIP

INCREASE YOUR 
OPERATIONAL EFFICIENCY

QA.com

Arm your team with analytics mastery

It’s time to make more 
effective business 
decisions

Identify solutions to 
solve your organisational 
obstacles

Magnify your processes 
and systems

Business Analysts 
determine requirements 
and deliver data-driven 
recommendations and 
reports to executives and 
stakeholders.

Business Analysts are 
responsible for bridging the 
gap between departments 
and the entire business 
using data analytics to assess 
processes, present findings, 
and construct solutions.

Business Analysts can conduct 
research and analysis to allow 
your organisation to make 
better decisions to determine 
processes and systems.

The principles of data analytics are being applied across almost every industry. Business analysts are making data-driven business 
decisions and driving customer value across every team and function, including finance, sales and marketing.

Increase efficiency and 
improve performance

Business Analysts take responsibility 
of knowing when a business needs 
change and assessing the business 
impact of those changes. Analysts also 
examine and record requirements, 
and maintain the communication and 
delivery of the requirements to relevant 
stakeholders.



This programme is suitable for roles 
including:

•	 Information 
Systems (IS) 
Business Analyst

•	 IT Business 
Analyst

•	 Business 
Systems Analyst

•	 Requirements 
Analyst/Engineer

•	 Business Process 
Analyst

Business Analyst

Build the skills and capabilities 
you need throughout your 
organisation to deliver  
insight-based business 
decisions.

Level 4 Apprenticeship

Upskill or reskill your 
existing workforce, and 
create Business Analysts 
for the modern day 
workplace.

Recruit and harness 
a new talent pathway 
– QA can help you cost-
effectively recruit diverse, 
ambitious talent into your 
business and help you 
build a pipeline of strong 
analytical talent.

Learners benefit from 
a flexible and blended 
learning journey, 
helping them apply 
technical data solutions  
to a range of real-life 
scenarios – gaining 
valuable workplace 
skills faster.

Tools & Technologies: UML, BPMN, Data Modelling, UAT and SWOT & PESTLE

•	 Junior/
Assistant/
Associate 
Business 
Analyst

•	 Junior/
Assistant/
Associate IS 
or IT Business 
Analyst

•	 Business 
Analyst

End-point  
Assessment 
Preparation

Module 1: 
Intro to Business 

Analyst

    Employer Check-in 
Module 2: Principles 
of Business Analysis

Module 3: 
Business 
Change

Module 4: 
Requirements 
Engineering

Module 5:  
Industry Trends 

and Gap Analysis

Module 6:  
Using Business 

Process

Module 7:  
Business Data

Portfolio  
Consolidated

GETTING READY 
TO START

PROGRAMME  
LAUNCH

   Employer 
Reflection  

(1 of 2)

  Employer  
Reflection (2 of 2)

Module 8:  
User Acceptance 

Testing

Qualification
Awarded

Typical Programme Duration: 15 months (+ 3 months for End-Point-Assessment)
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