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Feedback cycle
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« OQuraim istoenable improved and enhanced 0
learning experiences to delight both current, e n osuesare l \
and future learners. ‘ appropriate .
‘ ’ function/lead.
Central XM ¢

Team review
feedback.

* Shortsurveysare sent at key pointsin the
learner journey to capturefeedback and
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enable continuousimprovement throughthe Learner = WE, >
. contacted if ‘hﬂ ‘
learner journey. further |5 |
details \‘ ’v
required.

+ Feedbackislogged and categorised so that
trends can be reviewed and monitored
holistically.

*Feedback

is

. captured

 The processis overseen by the central
Experience Management (XM) Team who
encouragea customer-centricfocus business
wide.
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Positive change

Category,
actionand
outcome
is logged.

is championed
andissuesare
addressed via
Experience
Improvement
Plan

Holistic trends
arereviewed
and discussed
/at senior level
and
workshopped

« Allcustomerfeedback is reviewed on a {
monthly basis and is also presented to the a
Learner Experience Committeevia an
Experience Improvement Plan.

*Feedback can be classified as surveys, complaints, feedback and even contract trends
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